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This is Electrolux Professional 
Group
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Spin off from Electrolux and listing of Electrolux 
Professional in March 2020

Different end markets, 
customers and drivers for 

success with different 
margin levels

Increased focus, customer 
value and development 

opportunities

Enable Electrolux 
Professional to realize 

strategies with a separate 
Board and Management 

Team

More effectively drive 
acquisition strategy since 
valuations (multiples) are 
higher in the professional 

appliances industry

This is Electrolux Professional Group
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Our markets 

Source: Company estimates for 2023

USD 
~25 bn
growth 
3-4%

Laundry 
solutions

USD 
~6 bn
growth 
4-5%

USD 
~2.9 bn
growth 
2-3%

Beverage
solutions

Food 
solutions

This is Electrolux Professional Group

Underlying trends

• Digitalization
• Increased demand for take-

away and delivery
• Climate change and use of 

resources
• Labor availability
• Societal changes
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Electrolux Professional Group in 2023

Net sales SEK
12 bn

EBITA, SEK
1.3 bn

EBITA 
margin*
11.1%

Employing
~4,300* 

*includes TOSEI acquired in 2024

Serving 
~110

countries

Net sales by segment

64%
Food & Beverage

36%
Laundry

Net sales by geography

~61%
Europe

~27%
Americas

~12%
APAC & MEA

10.1%
EBITA margin*

16.6%
EBITA margin*

* EBITA excl Items affecting comparability

This is Electrolux Professional Group
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Providing solutions to customers

Restaurants Hotels Bars & CafésRestaurant 
chains

Food 
Distribution

Care Business, Transport 
& Industry

Commercial 
Laundries

Public
Institutions

Self-service
Laundries
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Offering outstanding customer experience
A group of trustable, category champion brands

Human-centered kitchen solutions
that boost efficiency, to create

great-tasting and effortless results

Sustainable and flexible commercial 
Laundry solutions to improve 
productivity and ergonomics

Food Laundry

Innovative beverage solutions 
that simplify use while reducing waste, 

for delicious, quality beverages

Beverage

This is Electrolux Professional Group
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Ranked as Industry leader in sustainability

9

ESG risk ratingCDP climate changeCompany

10.8 low risk BElectrolux Professional AB

27.8 medium riskDCompany 2

30.4 high riskDCompany 3

n/an/aCompany 4

29.9 medium riskn/aCompany 5

23.3 medium riskB-Company 6

n/aFCompany 7

• Sustainalytics ESG risk rating ”low risk” rated
• CDP questionnaire for climate change B rated

A
A-

B-
C

C-
D

D-

B
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Improved sustainability performance
Target to be climate neutral in operations in 2030

LTI rate
<0.3
2025

Gender 
balance
40/60
2030

• Scope 1 and 2 – emissions from own operations. 
*  Compared 2015 baseline** Compared 2019 baseline

• Scope 3 - indirect use phase emissions of sold products. Compared 2019 baseline
• ***  Will be disclosed in 2024

Target reached 
in 2023: -62%

2023: 
0.54 (0.57)

2023:
27% women (26)     
73% men (74)

10

Scope 1&2 
-50%
2025*

Scope 3
-27.5%
2030

Scope 1&2
-70%

2030**

2023: 
–50% (29%) 2023 n/a***
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Strategic priorities
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Strategic priorities are confirmed

GROW through innovation

Industry innovation – Sustainability - Energy 
efficiency - Connected and digital platform 

EXPAND in high margin
products, segments, and

geographies
Grow sales organically in laundry, restaurant 

chains - Potential M&A 

INVEST in Digitalization to 
unlock additional customer value 

BOOST Customer Care & 
Service as a solution offer 

Global service network - Increase sales of spare 
parts, service, consumables

1 2

3 4

Electrolux Professional Group Debt Investor presentation March 14, 2024

Strategies



Innovative, sustainable, low consuming solutions

• Single and double group models.
• Dedicated to coffee professionals who place premium coffee extraction at the top of their expectations.

GourmeXpress
High speed oven 
for food chains 
customers.

TANGO XP
A complete line of 
high-performing 
fully automatic 
coffee machines.

1  Strategies - GROW through innovation

Line 6000 Heat Pump 
Tumble Dryer 
Advanced technology 
that consistently 
reduces drying times 
with energy savings.

Hero Dryer 
Free standing dishwash 
blower for reusable 
items in fast-food chain 
restaurants.

Thermaline pressure 
braising pan
Cooking time reduction 
ensures high 
productivity, while 
saving energy.
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• Higher than target Margin

• Commercial Restaurant Chains

• Higher than target Margin

• Commercial Restaurant Chains



Good sales growth in restaurant chains

15%
16%

21%
20%

2020 2021 2022 2023

Chains sales in % of Food & Beverage sales

• US is home to most large global 
food service chains

• Growth in restaurant chains with the 
2021 acquisition of Unified brands 

• No growth in 2023 due to weak 
Chain market development in the US, 
however product test on a good 
level

2  Strategies - EXPAND in high margin products, segments, and geographies
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Unified Brands, US in 2021

• Unified Brands acquisition delivered sales 
exceeding expectations with an accretive 
EBITA margin

• Now fully integrated, systems and process 
harmonization finalized

TOSEI Corporation, Japan in 
2024
• Leading player in professional 

Laundry and vacuum packing 
business in Japan.

• APAC-MEA will increase from 
approximately 12% to 20% of Group 
sales.

• Japan - 2nd largest market globally in 
Laundry

Recent acquisitions further expanded the Group
2  Strategies - EXPAND in high margin products, segments, and geographies
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Since the spin-off, acquisitions have contributed with more than 20% increases 
in sales and EBITA, with accretive effects on margin



Acquisition of TOSEI further changes our footprint
(2023 proforma)

Pre 
acquisition

Net sales by geography

61% Europe 27% Americas 12% 
APAC&MEA

64% Food & Beverage 36% Laundry
Net sales by segment

Post 
acquisition

Net sales by geography

56% Europe 25% Americas 19% APAC&MEA

62% Food & Beverage 38% Laundry
Net sales by segment

2  Strategies - EXPAND in high margin products, segments, and geographies
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Customer Care growth contributes to profitability

• Customer care grew 6% in 
2023  - more than product 
sales

• Accessories and 
consumables grew most

14.8%
16.8% 16.7%

18.2% 18.5% 17.2% 17.8%

2017 2018 2019 2020 2021 2022 2023

Customer care in % of total sales

3  Strategies - BOOST Customer Care & Service as a solution offer 
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Significant investments in digitalization focusing on Connected solutions and 
roll-out of the digital customer platform

Digital customer platform

Distribution 
on-line orders*

65%
2023 80% (60) 

Connected 
appliance of future 

installed base 

50%

Partner/distributor 
interaction*

50%
2023 58% (63)

• One user interface across 
food, laundry and beverage 
segments 

• Valuable data storage & 
analyze features

1,930
partners

32
countries onboarded

* To onboarded partners and distributors

Connected appliances

4  Strategies - INVEST in Digitalization to unlock additional customer value 
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Digital is starting to shape our industry
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Financials
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We are progressing towards our financial targets

4%
2023: 2.6%
(2022: 16.9%)

Net sales growth target

15%
2023: 11.1%
(2022: 10.1%)

Profitability target Operating working capital as per cent 
of net sales 

15%
2023: 18.1%
(2022: 16.7%)

Assets efficiency target

Net debt/EBITDA ratio below1

2.5x
2023: 0.9x
(2022: 1.5x)

Capital structure target

30% 
of income

Dividend 

Proposed 2023: 30%

Note:
1. Higher levels may be temporarily acceptable in case of acquisitions, provided a clear path to deleveraging
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Strong organic sales development after the 
pandemic – target to grow 4%

-0.3%

-21.0%

10.6%

16.9%

2.6%

2019 2020 2021 20232022

Target growth 4%
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Financial target: Net sales growth target 4%



Margin almost back to pre-pandemic level 
and 20% higher in value
– target to continue step-by-step improvement to 15%

1,090 533 663 1,146 1,317

11.7%

7.3%
8.4%

10.4%

11.1%

0

200

400

600

800

1,000

1,200

1,400

2019 2020 2021 2022 2023

EBITA and EBITA%, excl Items Affecting Comparability (IAC)SEKm
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Group performance



Food & Beverage EBITA-margin has structurally 
been growing after the pandemic

635 142 299 701 766

10.8%

3.4%

6.4%

9.6% 10.1%

0

100

200

300

400

500

600

700

800

900

2019 2020 2021 2022 2023
EBITA, excl IAC EBITA%, excl IAC

EBITA excl Items Affecting Comparability (IAC)*SEKm
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Business segments performance

*Items Affecting Comparability (IAC): Acquisitions and divestments



Laundry – a resilient high-margin business 

472 489 492 627 702

13.9%

16.0% 15.6%
16.7% 16.6%

0

100

200

300

400

500

600

700

800

2019 2020 2021 2022 2023

EBITA excl Items Affecting Comparability (IAC)*SEKm

Business segments performance

*Items Affecting Comparability (IAC): Acquisitions and divestments
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2525

30% 30% 30%

0.50

0.70

0.80

2021 2022 Proposed 2023

pay-out SEK/share (the following year)

Dividend in line with target last three years

Target: 
30% of net income

Financial target: Dividend 30% of income
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Electrolux Professional heading into 2024

Demand

• Market growth 
has normalized 
to pre pandemic 
levels (2-4%)

Inflation and 
interest rates

• Inflation and 
interest rates 
coming down –
should increase 
customers 
willingness to 
invest

Price increases

• “Normal” price 
increases (1-2%)  
implemented  

Raw material 
prices

• Raw material 
prices expected 
to be somewhat 
lower  

Integration of 
TOSEI

• Integration of 
TOSEI will 
create synergies 
from 2025
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Building blocks to achieve 15% EBITA margin
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11.1%

2023

EBITA 
margin

Volumes

Cost out 
activities, 
productivity and 
digitalization

Medium 
term
expected 
EBITA 
margin

Stronger mix 
• New solutions
• Customer care
• Food chains
• Growth in the 

US

15.0%

Price, net of inflation

2.4%0.0%

0.8%
0.7%

Financial target: Profitability target 15%



Operating working capital increased…

17.7%
19.9%

14.9%
16.7%

18.1%

2019 2020 2021 2022 2023

Operating working capital as % of sales

Financial target: Operating working capital as per cent of net sales - target 15%
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15.6%

18.4%

15.3%
17.0% 17.1%

2019 2020 2021 2022 2023

Inventory, average % of sales

…but inventory started to decrease second 
half of 2023

1,265
1,086

1,416

1,981
1,692

2019 2020 2021 2022 2023

Inventory in SEKm

Financial target: Operating working capital as per cent of net sales – target 15%  
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Proven good cash conversion over the years
Cash flow above or almost above EBITA

1,167 1,131 1,138

570 

1,116

636 

1,453

1,098
1,188

1,058

456 

663 

1,111

1,317

2017 2018 2019 2020 2021 2022 2023

Operating cash flow after investments EBITA, SEKm

In 2022, cash flow impacted 
by increase of Operating 
Working Capital

Pre - Covid
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33 1,705 1,836 2,196 2,711 2,050 2,051 2,086 1,850 1,390 3,040

1.9
1.8

2.0

2.3

1.5
1.4 1.3

1.2
0.9

1.7

Q3
2021

Q4 Q1 2022 Q2 Q3 Q4 Q1
2023

Q2 Q3 Q4 Pro
forma
incl.

TOSEI

Net debt, SEKm Net debt/EBITDA

• Further improved Net debt/EBITDA ratio 
during 2023

• Historically stable track record of 
maintaining ND/EBITDA below 2.5x 
— Higher levels may be temporarily acceptable in case 

of acquisitions, provided a clear path to deleveraging

• Leverage targets formally mandated in the 
financial policy

Net debt/EBITDA ratio is below limit of 2.5x also 
after TOSEI acquisition

SEKm

Financial target: Net debt/EBITDA ratio below 2.5x
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Unified 
Brands TOSEI



• EUR 200m unutilized Revolving Credit 
Facility 

• Diverse funding sources including debt 
capital markets programmes in place

• Strong and supportive bank group, with 
mix of strong global and regional banks 
covering the Group´s footprint

• Mandated liquidity reserve of SEK 500m at 
all times 

Strong credit profile

-3500

-3000

-2500

-2000

-1500

-1000

-500

0
2024 2025 2026 2027

NIB & SEK* Commercial Paper Bridge Loan Unutilized RCF

Alternatives in place to ensure 
sustainable maturity profile 

Significantly mitigate refinancing-risk 
Reassure credit quality

* NIB Nordic Investment Bank, SEK Svensk Exportkredit
32
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Debt Maturity Profile



Key credit highlights
A solid Group with large potential

- Track record of solid 
EBITA and cash flow
generation also in 
economic downturns

- Solid balance sheet 
even after recent 
acquisition

- Delivering on an 
organic profitable 
growth journey 
accelerated by 
accretive acquisitions

- Attractive and large 
Laundry business with 
strong profitability

- Diverse funding 
sources and unutilized 
committed back-up 
facilities

- Focused plan to 
generate margin 
expansion

- Flexibility for M&A

- Stable and 
supportive ownership 
structure
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Q&A
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IMPORTANT INFORMATION 

Acceptance of limitations: The information in this presentation (the “Material”) is furnished by Electrolux Professional AB (publ), Reg. No. 556003-0354 (the “Association”) solely for the 
recipient’s information. The Material will be published on the Association's homepage. Other recipients of the Material are determined solely by Danske Bank A/S and Skandinaviska 
Enskilda Banken AB (publ) (together “the Managers”). By attending a meeting where the Material is presented, or by reading the Material, you agree to be bound by the limitations and 
notifications described below. 

Use of the Material: This Material does neither constitute an offer to sell nor a solicitation of an offer to buy any securities, and it does not constitute any form of commitment or 
recommendation in relation thereto. No representation or warranty (expressed or implied) is made as to, and no reliance should be placed on, the fairness, accuracy or completeness of the 
information in the Material. 

No financial advice: The Managers is not giving and is not intending to give financial advice to any potential investor, and this Material shall not be deemed to be financial advice from the 
Managers to any potential investor. Investors should not subscribe for or purchase any financial instruments or securities only on the basis of the information provided herein. Investors are 
encouraged to request from the Association and other sources such additional information as they require to enable them to make informed investment decisions, to seek advice from their 
own legal, tax and financial advisors and to exercise an independent analysis and judgment of the merits of the Association. 

No liability: Although the Association has endeavored to give a correct and complete picture of the Association, neither the Association nor the Managers can be held liable for any loss or 
damage of any kind arising from the use of the Material. 

Information sources: The information in this Material is presented by the Association or constitutes publicly available material and has been produced by the Association exclusively for 
information purposes. This Material may contain forward-looking statements that reflect the Association’s current views with respect to certain future events and potential financial 
performance. Such statements are only forecasts and no guarantee can be given that such expectations are correct. No information in this Material has been independently verified by the 
Managers or its advisors. The information relating to the Association does not constitute a complete overview of the Association and must be supplemented by the reader wishing such 
completeness. 

Actuality: The Material is dated 14 March 2024. Neither the Association nor the Managers can guarantee that there has been no change in the affairs of the Association since such date, nor 
do they intend to, and assume no obligation to, update or correct any information included in the Material. The Material may however be changed, supplemented or corrected without 
notification. 

Disclaimer
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Appendix



Our mission: 
Making our customers’ 
work-life easier, more 
profitable – and truly 
sustainable every day

Customer 
Care

Laundry
Solutions

Beverage
Solutions

Food
Solutions

• Digital connectivity
• Global Customer care
• Project capabilities

13 manufacturing 
plants

Sales in 110 countries

4,300* employees
*includes TOSEI acquired in 2024

Listed on Nasdaq 
Stockholm

A leading provider of professional food service, 
beverage and laundry solutions

This is Electrolux Professional Group

37Electrolux Professional Group Debt Investor presentation March 14, 2024

Our guiding principles:
• Be Customer obsessed
• Build Trust
• Be Bold
• Act Sustainably



The global professional equipment industry

38

* 2023 markets, own company estimates 

Company 1

Company 2

Company 3

Company 4

Company 5

Electrolux 
Professional Group

Smaller 
companies

Food & Beverage

USD ~31 bn*

The 6 largest 
professional food 

and beverage 
equipment 
companies

Laundry

Company 1

Electrolux 
Professional 

Group

Company 3

Company 4

Company 5

Company 6

Smaller 
companies

USD ~2.9 bn*

The 6 largest laundry 
equipment companies
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Electrolux Professional sales per 
customer segment*

39

Food & Beverage and Laundry

Laundry

Food & Beverage

* Figures are partially estimates since Electrolux 
Professional do not always have information about the 
end customer.
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Consumer and customer 
operated laundries

18%

Restaurants
13%

Restaurant chains
13%

Hospitals and 
elderly homes

9%

Hotels 
13%

Business, Industry 
and Transport

8%

Retail and convenience 
stores

6%

Public institutions 
8%

Bars and cafes
4%

Commecial 
laundries

6%

Others
2%



A history of acquisitions as a growth accelerator

1962 1972 1984 1987 1988 2015 2017 2018 2018 2019 2021 2024

Elektro-
Helios

Swedish 
professional 

Food company
Founded in 

1909.

Entering 
Professional 

Food 
equipment

Wascator

Heating 
system and 

washing
Machines.

Founded in 
1902.

Zanussi

Homes and 
professional 

solutions.
Founded in 

1916.

Alpeninox

Italian
producer of 
refrigeration
equipment.
Founded in 

1974.

Shanghai
Veetsan

Professional 
dishwashers

in China.
Founded in 

2003.

Grindmaster 
Cecilware

American hot, 
cold and frozen

beverage
dispensing
equipment.
Founded in 

1933.

Schneidereit

Laundry
rental solutions
for professional

customers in 
Germany

and Austria.
Founded in 

1957.

SPM

Italian 
manufacturer 

of frozen 
beverage 
solutions.

Founded in 
1996.

UNIC

French 
manufacturer of 
automatic and 

traditional 
espresso coffee 

machines.
Founded in 

1929.

Entering 
Professional 

Laundry 
equipment

A stronger 
position in 
China and 

the Asia Pacific 
region.

Entering 
Professional 
Beverage 

solutions with a 
strengthened

position in 
the US.

2020 
Electrolux Professional 
was listed on Nasdaq 

Stockholm as an 
independent company.

Unified 
Brands

A leading
US-based

manufacturer
of foodservice

equipment.

Strengthened
position in 

the US.

Dito Sama

French 
producer of 

food 
preparation 
equipment.
Founded in 

1945.

TOSEI
A leading 

manufacturer
of laundry and 

vacuum
packing 
machines
in Japan. 

Strengthened
position in 

APAC-MEA
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Acquisition of TOSEI strengthens the Group’s 
geographical presence 

• A leading player in professional laundry and vacuum packing business in Japan 
with 340 employees including one factory

• Globally, Japan 2nd largest market in Laundry, and 3rd largest in Food & Beverage 

• Strengthens the Group’s presence in Japan (previously less than 2% of Group sales) 

• EBITA in line with Electrolux Professional 2023 EBITA-margin. After synergies, the 
EBITA-margin is expected to be well in line with the Group’s EBITA-target of 15%

• Strong in innovation (combo washer-dryer and futon dry, vacuum with heating), and 
product reliability

• Advanced and proven IoT solution, key to succeed in the coin-op market 

2  Strategies - EXPAND in high margin products, segments, and geographies

41
Electrolux Professional Group Debt Investor presentation March 14, 2024



TOSEI – financial insights 

• Sales of SEK 930m in 2023

• EBITA-margin of 11.1% - in line with Electrolux Professional Group profitability

• Historically, margin has been higher, but declined last year, mainly due to higher input cost 
not compensated by price, and a slower general laundry market

• TOSEI is expected to grow in 2024 with improved underlying profitability
• Integration cost of SEK -15m, and SEK -30m in inventory revaluation (Inventory step-up) 

will impact reported profitability

• After synergies, TOSEI profitability should be well in line with the Electrolux Professional 
Group EBITA-target of 15%. Synergies gradually during 2025 and 2026
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Food Service offering

Cook&Chill Refrigeration and Servery

Food Preparation Dishwashing High-speed Cooking

Modular Cooking
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Beverage offering

Chilled Drinks Slush/Frozen Drinks

Coffee Cold/Frozen Creams Soft Serve

Hot Beverages
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Laundry system offering

Tumble dryers

Barrier washers and Ironers myPRO semi-professional washers, 
dryers and ironers

Front loaded washer extractors

Laundry detergents
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Consolidated statement of total comprehensive 
income
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Consolidated balance sheet
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Change in consolidated equity
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Consolidated cash flow statement
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Financial reports
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Largest shareholders and distribution by countries

20.5%

10.5%

7.1% 6.8%

4.2% 4.2% 3.5% 3.0% 2.8% 2.4%

Shareholder distribution, Dec 31, 2023

Capital

73.0%

8.6% 4.9% 4.9% 3.8% 2.6% 2.3%

Sweden United
States

Denmark Norway Finland Other Unknown
country

Shareholder distribution by country,
Dec 31, 2023

Capital
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Further reference to Prospectus and financial 
reports

Group web site
https://www.electroluxprofessional.com/corporate/

Debt page
https://www.electroluxprofessional.com/corporate/debt-information/

Annual report archive page
https://www.electroluxprofessional.com/corporate/annual-reports/

Interim report archive page
https://www.electroluxprofessional.com/corporate/interim-reports/
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